Sharing Best Practice Workshop — Midlands

30 March 2012, 11am — 3pm

Maple House, 150 Corporation Street B4 6TB
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Coffee and tea
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forward
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Discussion Groups

Sharing of groups’ priorities for
working with Passenger Focus
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Discussion
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The toolkit — initial ideas on what we
can offer

Question & Answer Session

Close

Passengerfocus

David Sidebottom,
Passenger Director

Prof Paul Salveson

All Attendees

All Attendees

David Beer,
Passenger Executive

David Sidebottom
Prof Paul Salveson

)

]



